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2. INTRODUCTION 
This document is a reference for navigating the CONNECT system functions that you will use to 

register or activate an account, navigate the Claimant Homepage in CONNECT, apply for 

benefits, file appeals, view correspondence, respond to action items, and access information 

about payments, benefits, appeals, determinations, and correspondence related to your Florida 

Department of Economic Opportunity (DEO) (formerly Agency for Workforce Innovation or AWI) 

Claimant account. 

This is not a policy document. If you would like information on DEO or Reemployment 

Assistance (RA) policies, please refer to the Benefits Rights and Information Handbook on the 

DEO Website. 

DEO offers assistance to people who do not speak English as their primary language and those 

who have a limited ability to read, speak, write, or understand English.  DEO also provides 

assistance filing a claim to people who are unable to do so for various reasons.  

To speak to a Creole or Spanish speaker or use translation services, call the Contact Center at 

800-204-2418. People who need assistance filing a claim online because of legal reasons, 

computer illiteracy, language barriers or disabilities may call 800-681-8102 to receive 

assistance. 

 

2.1 Guide Instructions 

Topics listed in the table of contents can be jumped to by pressing 'Ctrl+Click' to follow the 

hyperlink to that topic. 

 

Helpful hints, tips, and reminders are indicated with a pointed hand symbol and text box. 

http://www.floridajobs.org/Unemployment/bri/BRI_English.pdf
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You will find step-by-step instructions, and this red circle icon:             indicates the step number 

on the screenshot. These are to help you follow along in the guide as you complete the steps 

yourself on the CONNECT Web site. Please note that the steps are listed before the image. 

Sometimes, links or special features of a screen are highlighted with a red rectangle             to 

make it easier for you to find it on your screen as you follow along. 

 

2.2 CONNECT System Overview  

The purpose of the System Overview is to provide a high-level overview of the CONNECT 

system. It will cover applications and features of CONNECT, users of CONNECT, how to 

access CONNECT, and how CONNECT benefits you as a claimant. 

2.2.1 What is CONNECT? 

CONNECT is a Web-based claims management system that Claimants, employers, and third 

parties use to apply for benefits, access information about filed claims, and communicate with 

DEO Staff. 

2.2.2 Where can I access CONNECT? 

CONNECT is a Web based system, meaning that anyone with internet access can access 

CONNECT. You can access CONNECT by typing or copying the following link into a browser 

address bar: https://connect.myflorida.com/Claimant/Core/Login.ASPX. CONNECT can also be 

accessed from the DEO Web site: http://www.floridajobs.org/job-seekers-community-

services/reemployment-assistance-center/file-a-claim.  

Users must register for a user identification (ID) and Personal Identification Number (PIN) in 
order to enter CONNECT. The steps to obtain a user ID and PIN are covered in Section 3, 
óLogin to CONNECT.ô 

 

 

  

Please note that this icon is where you will find helpful hints, tips, and 

reminders. 

1 

http://www.floridajobs.org/job-seekers-community-services/reemployment-assistance-center/file-a-claim
http://www.floridajobs.org/job-seekers-community-services/reemployment-assistance-center/file-a-claim
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2.2.3 How does CONNECT help Claimants? 

CONNECT provides online access to all claim related information that you can access 

anywhere, at any time. CONNECT makes it easier and faster to apply for benefits, resolve 

issues, and provide information. It provides better processes, systems, and service for 

claimants, employers, third parties, and DEO Staff, and a stronger connection between UC and 

Workforce for quicker reemployment.  

You will use CONNECT to: 

¶ Set up a PIN-protected Claimant Account 

¶ File initial and continued claims  

¶ View claim status and payments 

¶ Update personal and payment option information 

¶ View issues 

¶ Respond to requests for Information 

¶ View correspondence from DEO 

¶ File appeals 

¶ View overpayment balance and make payments 

¶ Access information about Reemployment Assistance 
 

2.2.4 Who uses CONNECT? 

CONNECT is a central system that is accessed by five types of users: Claimants, employers, 

third party representatives, third party agents, and DEO staff. 

¶ Claimants ï Claimants use CONNECT to apply for benefits, file an appeal, and view and 

send correspondence 

¶ Employers ï Employers use CONNECT to file appeals, and view and  send 

correspondence 

¶ DEO Staff ï DEO Staff use CONNECT to evaluate information, authorize payments, 

adjudicate issues, and maintain data 

¶ Third Party Representatives (TPRs) ï If granted access by the claimant, TPRs use 

CONNECT to search, view information and act on behalf of the claimant during the 

appeal process 

¶ Third Party Agents (TPAs) ï TPAs perform reemployment assistance benefit activities 

on behalf of an employer, and the employers provide the TPA access to specific 

information 

Please note that CONNECT supports the following Web browsers: 

¶Internet Explorer versions 8 and 9 

¶Firefox, only versions 16 and 17 

¶Safari, only versions 4 and 5  
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¶ Other State and Federal Agencies ï Other state and federal agencies have contracts 

that outline the specific information that they can access in CONNECT  
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3. LOGIN TO CONNECT 
This section will provide information on logging into CONNECT. It documents the steps 

necessary to perform the following: 

¶ Access the Claimant Login Page 

¶ Register for a Claimant Account as a new Claimant 

¶ Activate a Claimant Account as an existing Claimant 

¶ Resolve PIN issues 

3.1 Access the Claimant Login page 

This section provides instructions on how to access the Claimant Login page in CONNECT, and 

documents the steps necessary to perform the following:  

¶ Link to CONNECT 

¶ Add CONNECT to óFavoritesô 

¶ Select Login Type 
 

To access the Claimant Login page, follow the steps listed below.  

1. Type or copy the CONNECT URL into your browser address bar: 

https://connect.myflorida.com/Claimant/Core/Login.ASPX. 

 

2. Add the CONNECT link to your favorites by selecting the óStarô icon. 

3. Select óAdd to favoriteséô 

 

4. Type óCONNECT Login Pageô into the óNameô field. 

5. Select óAdd.ô 

1 

2 

3 

https://connect.myflorida.com/Claimant/Core/Login.ASPX


DEO CONNECT Claimant Guide 

 

 

Version Date: October 29, 2014 Page 11 

 

 

6. The Claimant Login Screen will populate. 

 

   

4 

5 

6 



DEO CONNECT Claimant Guide 

 

 

Version Date: October 29, 2014 Page 12 

 

3.2 Register for a Claimant Account 

This section provides instructions on how to register for you claimant account in CONNECT, 

and documents the steps necessary to perform the following:  

¶ Identify if you are an Existing or New Claimant 

¶ Identify required information to create your new claimant account 

¶ Obtain your claimant ID and PIN 
 

3.2.1 Existing Claimants 

If you have previously filed a claim through DEO, you are an Existing Claimant.  

1. Log in using your Social Security Number and 4-digit PIN in the PIN field. 

 

 

3.2.2 New Claimants 

If you have never filed a claim through DEO, you are a New Claimant. To set up a Claimant 

account and obtain a user ID and PIN, you must begin the process to apply for benefits. 

Follow the below steps to set up a Claimant account and obtain a user ID and PIN. 

 

Please note that this is the beginning of the óApply for Benefitsô process of filing 

an initial claim. We will just review the screens that must be completed to set up 

the user ID and PIN. The entire óApply for Benefitsô process of filing an initial 

claim will be covered in Topic 4.1, óApply for Benefits ï File an Initial Claim.ô 

 
1 
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1. On the Claimant Login Page, select the óFile a New Claimô link from the left hand menu 

or from the middle of the page. 

 

2. You will land on the óInitial Questionsô screen. 

3. Scroll to the bottom of the screen and select ñStart the Reemployment Assistance 

Application.ô 

 

4. You will land on the ñReemployment Assistance Fraudô screen. 

1 

3 

2 
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5. Review the questions, scroll to the bottom of the page, and select óI acknowledge that I 

understand this statement and wish to continue to file my claim.ô 

6. Select óNext.ô 

 

7. The óInformation Checklistô screen will populate. 

 

8. Review the information, scroll to the bottom of the page, and select óNext.ô 

 

9. The óPrivacy Act Statementô page will populate. 

10. Review the information, select óYes.ô 

11. Select the óNextô button to continue. 

5 

8 

7 

6 

4 
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12. The óClaimant Authenticationô page will populate. 

13. Enter the required information. 

14. Select the óSubmitô button to continue. 

 

15. The óSet PINô screen will populate ï here, you will need to create and enter a 4 digit PIN 

and choose security questions. 

16. Select óSubmitô to complete the process of setting up your login ID and PIN. 

  10 

 

10 

  11 

 

10 

  12 

 

10 

  13 

 

10 

  14 

 

10 

9 
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3.3 Resolve PIN Issues 

This section provides instructions on how to resolve PIN issues for a Claimant account in 

CONNECT, and documents the steps necessary to perform the following:  

¶ Identify the óForgot PINô function in CONNECT 

¶ Identify required information to reset a PIN 

¶ Reset your PIN 
 
To resolve PIN issues in CONNECT, complete the following steps: 

1. Enter SSN into óSocial Security Numberô field.  

2. Select the óForgot PINô button.  

  15 

 

10 

  16 

 

10 
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3. The óSubmit Personal Informationô screen will populate. 

4. Enter personal information into required data fields. 

5. Select the óNextô button.  

 

6. The óSet PINô screen will populate. 

7. Enter required information into PIN data fields.  

 

Please note that your PIN should be four digits long. The answers to the 

security questions must be five or more characters long. 

3 

4 

5 

1 

2 


















































































































































































