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2. INTRODUCTION

This document is a reference for navigating the CONNECT system functions that you will use to
register or activate an account, navigate the Claimant Homepage in CONNECT, apply for
benefits, file appeals, view correspondence, respond to action items, and access information
about payments, benefits, appeals, determinations, and correspondence related to your Florida
Department of Economic Opportunity (DEO) (formerly Agency for Workforce Innovation or AWI)
Claimant account.

This is not a policy document. If you would like information on DEO or Reemployment
Assistance (RA) policies, please refer to the Benefits Rights and Information Handbook on the
DEO Website.

DEO offers assistance to people who do not speak English as their primary language and those
who have a limited ability to read, speak, write, or understand English. DEO also provides
assistance filing a claim to people who are unable to do so for various reasons.

To speak to a Creole or Spanish speaker or use translation services, call the Contact Center at
800-204-2418. People who need assistance filing a claim online because of legal reasons,
computer illiteracy, language barriers or disabilities may call 800-681-8102 to receive
assistance.

2.1 Guide Instructions

Topics listed in the table of contents can be jumped to by pressing 'Ctrl+Click’ to follow the
hyperlink to that topic.

[TABLE OF CONTENTS

1. What is CONNECT ... e e e e e e e e e e e s seeeeee e e e e e e e e e e e e e e e e e e e e e e e e e e enenenanan 3
2. Using This Gume'"l[tr|+[|icktﬂ follow link |. ............................................... 4
3. Logging into CONNECT ... sss s s srssmsssssssn s s s ssmsmsssssssnsnsnsnss 5
4. Frequently Asked QUeSHiONS .....ccciiiiiiiiiiinisii s e b
T 6 T T N T
B, APPENiX i R nrnnn &

Helpful hints, tips, and reminders are indicated with a pointed hand symbol and text box.
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Please note that this icon is where you will find helpful hints, tips, and
reminders.

You will find step-by-step instructions, and this red circle icon: 9 indicates the step number
on the screenshot. These are to help you follow along in the guid€ as you complete the steps
yourself on the CONNECT Web site. Please note that the steps are listed before the image.

Sometimes, links or special features of a screen are highlighted with a red rectangle to
make it easier for you to find it on your screen as you follow along.

2.2 CONNECT System Overview

The purpose of the System Overview is to provide a high-level overview of the CONNECT
system. It will cover applications and features of CONNECT, users of CONNECT, how to
access CONNECT, and how CONNECT benefits you as a claimant.

2.2.1 What is CONNECT?

CONNECT is a Web-based claims management system that Claimants, employers, and third
parties use to apply for benefits, access information about filed claims, and communicate with
DEO Staff.

2.2.2 Where can | access CONNECT?

CONNECT is a Web based system, meaning that anyone with internet access can access
CONNECT. You can access CONNECT by typing or copying the following link into a browser
address bar: https://connect.myflorida.com/Claimant/Core/Login. ASPX. CONNECT can also be
accessed from the DEO Web site: http://www.floridajobs.org/job-seekers-community-
services/reemployment-assistance-center/file-a-claim.

Users must register for a user identification (ID) and Personal Identification Number (PIN) in
order to enter CONNECT. The steps to obtain a user ID and PIN are covered in Section 3,
d.ogin to CONNECT. 6

Version Date: October 29, 2014 Page 7


http://www.floridajobs.org/job-seekers-community-services/reemployment-assistance-center/file-a-claim
http://www.floridajobs.org/job-seekers-community-services/reemployment-assistance-center/file-a-claim

DEO CONNECT Claimant Guide

Please note that CONNECT supports the following Web browsers:
9 Internet Explorer versions 8 and 9
9 Firefox, only versions 16 and 17

9 Safari, only versions 4 and 5

2.2.3 How does CONNECT help Claimants?

CONNECT provides online access to all claim related information that you can access
anywhere, at any time. CONNECT makes it easier and faster to apply for benefits, resolve
issues, and provide information. It provides better processes, systems, and service for
claimants, employers, third parties, and DEO Staff, and a stronger connection between UC and
Workforce for quicker reemployment.

You will use CONNECT to:

E R W N I

Set up a PIN-protected Claimant Account

File initial and continued claims

View claim status and payments

Update personal and payment option information
View issues

Respond to requests for Information

View correspondence from DEO

File appeals

View overpayment balance and make payments
Access information about Reemployment Assistance

2.2.4 Who uses CONNECT?

CONNECT is a central system that is accessed by five types of users: Claimants, employers,
third party representatives, third party agents, and DEO staff.

1

1

T

Claimants i Claimants use CONNECT to apply for benefits, file an appeal, and view and
send correspondence

Employers i Employers use CONNECT to file appeals, and view and send
correspondence

DEO Staff i DEO Staff use CONNECT to evaluate information, authorize payments,
adjudicate issues, and maintain data

Third Party Representatives (TPRs) i If granted access by the claimant, TPRs use
CONNECT to search, view information and act on behalf of the claimant during the
appeal process

Third Party Agents (TPAs) 1 TPAs perform reemployment assistance benefit activities
on behalf of an employer, and the employers provide the TPA access to specific
information
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9 Other State and Federal Agencies i Other state and federal agencies have contracts
that outline the specific information that they can access in CONNECT
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3. LOGIN TO CONNECT

This section will provide information on logging into CONNECT. It documents the steps

necessary to perform the following:

1 Access the Claimant Login Page
1 Register for a Claimant Account as a new Claimant
1 Activate a Claimant Account as an existing Claimant

1 Resolve PIN issues

3.1 Access the Claimant Login page

This section provides instructions on how to access the Claimant Login page in CONNECT, and
documents the steps necessary to perform the following:

1 Link to CONNECT

f AJdCONNECTt o 6Favoritesb©o

9 Select Login Type

To access the Claimant Login page, follow the steps listed below.

1. Type or copy the CONNECT URL into your browser address bar:

https://connect.myflorida.com/Claimant/Core/Login.ASPX.

r

<18

= https=://204.90.21.62/5tatic/UserSelect.html

@ Ceit‘ﬁml: Mavigation Blocked - Windows Internet Explorer

0 | |4+

Fal

2. Add the CONNECT link to your favorites by selectingt h e
favoriteseéebd

3. Sel ect 6Add

t o

=}

Add to favorites

Ldd TO TaVOorIes

Dal

Add current tabs to favorites...

& Import and export...

Organize favorites...

4. Ty p@ONNECTLOQgi n

5. Sel ectb 6Add

Paged

nt o

t

he

6Star 6

6 Name 0

con

field
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Add a Favorite

Add a Favorite

Create in: I'i‘,z Favorites I New folder

d this webpage as a favorite. To access your favorites, vist the

Add Cancel |

Logon

6. The Claimant Login Screen will populate.

[CaINNECT DEY)

FLORIDA
ECONOMIC GPPORTUNITY

Wednesday October 29 2014
Print Preview
English Espaiiol Kreyol

FLORIOA DEPARTMENT ¢
ECONOMIC OPPORTUNTY

* Indicates Required Field

CONNECT
‘Welcome to CONNECT, Florida's Online Reemployment Assistance System

NOTE: Tablets, phones, and other mobile devices are not currently supported by CONNECT and may resutt in errors. Supported browsers are - Internet Explorer version 11, Chrome, Mozilla Firefox versions 16
or 17, or Apple Safari versions 4 or 5.

IMPORTANT: As of this week, Octaber 26, 2014, there has been no change in the status of EMERGENCY UNEMPLOYMENT COMPENSATION.
For more information, click hitp-//www floridajobs.orgfjob. ke nmunify-servic yment-assistance-cer laim/hot-topics

For security purposes, we discourage using an easily identifiable pin sequence such as your year of birth or the last four digits of your social security number. If you are currently using one of these numbers as
your pin, we strongly encourage you to change it immediately.

New Claimant

If you have not filed for Florida Reemployment Assistance before, select the link to File a New Claim.

File a New Claim

Existing Claimant Login

Log in to your account if you have previously filed for Florida Reemployment Assistance.

Note: If you previously filed in FLUID, you are an existing claimant. Your FLUID PIN expired if 90 or more days have elapsed since you last logged in to that system. You will need to reset your PIN. To reset your
PIN, enter your Social Security Number and select the Forgot PIN button.

Social Security Number: e
PIN: *

Forgot PIN

Your account will be locked after 4 attempts. If you are having problems logging in, enter your Social Security Number and select the Forgot PIN button to reset your PIN.

Claimant Resources

FAQs
—
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3.2 Register for a Claimant Account

This section provides instructions on how to register for you claimant account in CONNECT,
and documents the steps necessary to perform the following:

1 Identify if you are an Existing or New Claimant
1 Identify required information to create your new claimant account
9 Obtain your claimant ID and PIN

3.2.1 Existing Claimants
If you have previously filed a claim through DEO, you are an Existing Claimant.

1. Log in using your Social Security Number and 4-digit PIN in the PIN field.

o ¢ Wednesday October 29 2014
Prnt Preview
Enquish Espafiol Krevol

FLORIDA DEPARTMENT o
ECONOMIC GPPORTUNITY Preshlatydeaaing

Logon * Indicates Required Field

CONNECT

Welcome to CONNECT, Florida's Online Reemployment Assistance System

NOTE: Tablets, phones, and other mobile devices are not currently supported by CONNECT and may result in errors. Supported browsers are - Internet Explorer version 11, Chrome, Mozilla Firefox versions 16
or 17, or Apple Safari versions 4 or 5.

IMPORTANT: As of this week, October 26, 2014, there has been no change in the status of EMERGENCY UNEMPLOYMENT COMPENSATION
For more information, click hitp://www floridajobs.org/job-seekers-community-services/reemployment-: 1ce-C ffile-a-claim/hot-topics

For security purposes, we discourage using an easily identifiable pin sequence such as your year of birth or the last four digits of your social security number. If you are currently using one of these numbers as
your pin, we strongly encourage you to change it immediately.

New Claimant

If you have not filed for Florida Reemployment Assistance before, select the link to File a New Claim.

File a New Claim

Existing Claimant Login

Log in to your account if you have previously filed for Florida Reemployment Assistance.

Note: If you previously filed in FLUID, you are an existing claimant. Your FLUID PIN expired if 90 or more days have elapsed since you last logged in to that system. You will need to reset your PIN. To reset your
PIN, enter your Social Security Number and select the Forgot PIN buttof

*

Social Security Number:
PIN;

Forgot PIN

Your account will be locked after 4 attempts. If you are having problems logging in, enter your Social Security Number and select the Forgot PIN button to reset your PIN

Claimant Resources

FAQs
—

3.2.2 New Claimants

If you have never filed a claim through DEO, you are a New Claimant. To set up a Claimant
account and obtain a user ID and PIN, you must begin the process to apply for benefits.

Follow the below steps to set up a Claimant account and obtain a user ID and PIN.

Pl ease note that this is the beginning of t
an initial claim. We will just review the screens that must be completed to set up

the user I D and PIN. The entire O0Apply for
clamwi | | be covered in Topkicl e .dn IloAiptpil gl f ©Ire
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1. OntheClaimantLogi n Page, Filea®déweCimé t hien K eft haodmenuh e

or from the middle of the page.

( Wednesday October 29 2014
[ Print Preview

Enalish Espaiiol Kreyol
FLORIDA DEPARTMENT
ECONOMIC GPPORTUNITY FLORIDA DEPARTMENT ¢

ECONOMIC OPPRORTUNTY

Logon * Indicates Required Field

CONNECT

‘Welcome to CONNECT, Florida's Online Reemployment Assistance System

NOTE: Tablets, phones, and other mobile devices are not currently supported by CONNECT and may result in errors. Supported browsers are - Internet Explorer version 11, Chrome, Mezilla Firefox versions 16
or 17, or Apple Safari versions 4 or 5.

IMPORTANT: As of this week, October 26, 2014, there has been no change in the status of EMERGENCY UNEMPLOYMENT COMPENSATION.
For more information, click hitp-//www floridajobs ora/job-seekers-community-ser nent-assistance-centerfile-a-claim/hot-topics

For security purposes, we discourage using an easily identifiable pin sequence such as your year of birth or the last four digits of your social security number. If you are currently using one of these numbers as
your pin, we strongly encourage you to change it immediately.

New Claimant

If you have not filed for Florida Reemployment Assistance before, select the link to File a New Claim.

File a New Claim

Existing Claimant Login
Log in to your account if you have previously filed for Florida Reemployment Assistance.

Note: If you previously filed in FLUID, you are an existing claimant. Your FLUID PIN expired if 90 or more days have elapsed since you last logged in to that system. You will need to reset your PIN. To reset your
PIN, enter your Social Security Number and select the Forgot PIN button.

Social Security Number: 0 *
PIN

Forgot PIN

Your account will be locked after 4 attempts. If you are having problems logging in, enter your Social Security Number and select the Forgot PIN button to reset your PIN.

Claimant Resources

FAQs
—

2. Youwi | | [
3. Scrol | t
Applicat

Wednesday October 29 2014
Print Preview
English Espafiol Kreyol

FLORIDA DEPARTMENT o
ECONOMIC OPPORTUNITY

loyment Assistance Initial Claim Submit Process

) 2\ n B\
D> @ @ (B> cownere

al Employment  Review, Edit Claim
Questions Information Information and Submit Submitted

the Florida Reemployment Assistance Program i I
Do | Meet the Eligibility Requirements? #

When Should | File for Reemployment Assistance? *

Information Checklist #

What if | Worked in a State Other than Florida? ?

How Will My Reemployment Assistance be Determined? ®

How are Benefits Paid? *

Can | File If | Was Discharged from Active Military Duty or Worked for the Federal Government? ®

Web Page Viewing Tips and Instructions®

System Security®

Start the Reemployment Assistance Application

4. Youwi | | l and on the fAReempl oyment Assistance
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Reemployment Assistance

FRAUD
FRAUD HOTLINE: 800-342-9909

Reemployment Assistance Fraud is a FELONY®

5. Review the questions, scroll t acknowiedgethatt t om of
understand this statement and wish to continue to file my claim.6
6. Sel ectd 6Next

Florida Law provides that knowingly making a false statement, in order to obtain or increase Reemployment bg
to $5,000 in fines and five years in jail. It is also illegal to file a claim or claim benefit weeks for someone else.
ferred to the State Attorney's office for prosecution. Each week of benefits fraudulently claimed is a separatg

uld be
™ lacknowledge that | understand this statement and wish to continue to file my claim. *
6
Previow Next
7. The o6l nformation Checklistd screen wil!/ popul a
Information Checklist

Information you will need to supply in order to apply for reemployment assistance benefits:

* Your Social Security Number

+ Secondary Identification may be any one of the following:

1. Driver's license issued by a state, possession of the United States, or a Canadian
identifying information such as name, date of birth, sex, height, and address;
8 Review the information, scrol | tad the bottom o
9. The O6Privacy Act Stat.ementd page will popul at e

el ect 6Yes
button to continue

10. Review the infor mat i on,
11.Sel ect the O6Next.

[} -m)
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Privacy Act Statement

PRIVACY ACT STATEMENT

[The information you provide to this Department is voluntary and confidential but is required to process your ¢
1986, the Social Security Act, 42 U.S.C. 1320b-7(a)1, and s. 443.091(1)(h), F.S., disclosure of your Social 5
humbers will be used by this Department to report the benefits you receive to the Internal Revenue Service
Federal Deficit Reduction Act, an amendment to the Federal Social Security Act, and 5 U.S.C. 552a(o)(1)(D)
through computer matching programs and information about your wages and claim may be provided to other
kontractors for verification of eligibility under other government programs to ensure benefits have been props

Employers are authorized by law to provide this Department with information needed to determine your eligi
[dates of employment, wages paid and the reason for your employment separation. Information you provide
Hisclosed to that employer so that this Department may determine your eligibility for benefits.

| certify that | am filing this reemployment assistance claim for myself and that all information provided is acc
korrect. | know that Florida law provides penalties and/or imprisonment for false statements to obtain benefitd
fraudulently collected benefits. | hereb; owledge that this Department will verify my information to assur
that, under penalty of perjury, all info rovided is complete and accurate to the best of my ability.

ave read and agree with the above:

INote: If you check "No' you cannot continue through this application. Tell me muare about data privacy®

Previous

12.T h €laimantAut henti cationé6. page wi l
13. Enter the required information.
14. Selectthe 6 Su Wmibtut t on .t 0o conti nue

Claimant Authentication

popul at e

12

1. Enter your Social Security Number:
2. Confirm your Social Security Number:

555 -44 -3333 %
556 -44 3333 %

3. Birth Date: 03 /08 /1386 * (mmidd/yyyy)
4.Gender: 5 Female - Male*
5. First Name (as it appears on your Social Security Card). Colleen -
6. Middle Initial: m
7. Last Name (as it appears on your Social Security Card). Smith -
8. Suffix:

9. Since 4/1/2012 did you work by another name? If yes, enter your first,
middle, and last name below.
10 Other First Name (Name under which you worked):
11. Other Middle Initial:
12_Other Last Name (Name under which you worked):
13. Do you have a valid Driver's License? If yes, enter the following
information
Drivers License Number:
Issuing State:
14. If you do not have a valid Driver's License, do you have a state
identification card?:
Identification Card Number:
Issuing S,

©Yes® No*

@Yes ) No*

6542731

lllinois [+]

15.The PISEetscreen
and choose security questions.
16.Sel ect ® Studbmidampl et

e t he

pr ocessPIN.f

wi'ihéré, yop wilpnadd to treate and enter a 4 digit PIN

setti

Version Date: October 29, 2014
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SetPassword 15

PIN (4 Numeric Digits): eeee *
Confirm PIN:  eeee *

Security Question 1: |In what city were you bom? [+]*
Security Answer 1: Chicago *

Confirm Security Answer 1. Chicago =
Security Question 2: | What is the name of your first school? [» [*

Security Answer 2. Garfield Park Academy =

Confirm Security Answer 2. Garfield Park Academy *
Security Question 3: |What is your father's middle name? [« [*

Security Answer 3. Eaward =

Confirm Security Answer 3: Edward -

Remember this information. You will need it to access your claim online.

Note: Your security answer must not be blank and may not contain any special characters. Please use only the
letters A through Z and the numbers 0 through 9.The length of the answer has to be between 5 and 35 characters.

Q=

3.3 Resolve PIN Issues

This section provides instructions on how to resolve PIN issues for a Claimant account in
CONNECT, and documents the steps necessary to perform the following:

T I'dentify RINbe f &halO§NEET i n
1 Identify required information to reset a PIN
1 Reset your PIN

To resolve PIN issues in CONNECT, complete the following steps:

1. EnterSSNinto6 So Siezlur ity Number o6 field
2. Selecttheo Fo rPN6t but t on

Version Date: October 29, 2014 Page 16
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Wednesday October 29 2014
Print Preview
Enalish Espaiiol Kreyol

[CNNECT

FLORIDA DEPARTMENT
ECONOMIC OPPORTUNITY LonioA DEPARTHENT ¢
Logon * Indicates Required Fiel

CONNECT
‘Welcome to CONNECT, Florida's Online Reemployment Assistance System

NOTE: Tablets, phones, and other mobile devices are not currently supported by CONNECT and may result in errors. Supported browsers are - Intermnet Explorer version 11, Chrome, Mezilla Firefox versions 16
or 17, or Apple Safari versions 4 or 5.

IMPORTANT: As of this week, October 26, 2014, there has been no change in the status of EMERGENCY UNEMPLOYMENT COMPENSATION.
For more information, click hitp:/iwww floridajobs.ora/iob-seekers-community-services/reemployment-assistance-center/file-a-claim/hot-topics

For security purposes, we discourage using an easily identifiable pin sequence such as your year of birth or the last four digits of your social security number. If you are currently using one of these numbers as
‘your pin, we strongly encourage you to change it immediately.

New Claimant
If you have not filed for Flerida Reemployment Assistance before, select the link to File a New Claim.

File a New Claim

Existing Claimant Login
Log in to your account if you have previeusly filed for Flerida Reemployment Assistance.

Note: If you previously filed in FLUID, you are an existing claimant. Your FLUID PIN expired if 90 or more days have elapsed since you last logged in to that system. You will need to reset your PIN. To reset your
PIN, enter your Social Security Number and select the

Social Security Number: Nu |2
PIN *

Login  Forgot PIN '

Your account will be locked after 4 attempts. If you are having problems logging in, enter your Social Security Number an

£ Forgot PIN button to reset your PIN.

Claimant Resources

FAQs

3. Theé6 Submidanalerisnf ormati onéd screen wil/ popul at e
4. Enter personal information into required data fields.
5. Selectthed Next 6. button

‘Wednesday, February 20, 2013
Print Preview

DA DEPARTMENT 7

FLORI
ECONOMIC OFPORTUNITY

* |Indicates Required Field

Logon

Apply for Benefits Submit Personal Information

System UnAvailability

Confirm your SgasbSecurity Number:

%
Birth Date: [ /[ /] * (mm/dd/yyyy)

Gender: - Female © Male®

urity Question: What is your mother's maiden name?
Security Answer: |

4 digit P

6. The 6 S PING6screen will populate.
7. Enter required information into PIN data fields.

Please note that your PIN should be four digits long. The answers to the
security questions must be five or more characters long.
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